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CALL QUALITY TREND

USER
ID

DEPARTMENT SITE
NETWORK
TYPE

DEVICE
NAME

CLIENT
VERSION

ISP
QUALITY
GRADE

MODALITY TIME BUCKET
TOTAL
CALLS

POOR
CALLS

QUALITY
SCORED
CALLS

POOR
CALL
RATE

AVG
BLENDED
MOS

cellular fair
2026-07-
15T12:00:00.000000

1 0 1 0.00 3.70

wired poor
2026-07-
15T11:00:00.000000

1 1 1 100.00 3.10

2026-07-
15T11:00:00.000000

2 0 0 0

wifi excellent
2026-07-
15T10:00:00.000000

1 0 1 0.00 4.40

2026-07-
15T10:00:00.000000

1 0 0 0


