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(/ Call Telemetry

SLA BY QUEUE (WORST FIRST)

CALL CALL CALL
DATE QUEUE QUEUE QUEUE
ID NAME IDENTITY
2026- Support
07-15 Queue

OVERFLOW
CALLS

Confidential

QUEUE
DURATION
SECONDS
TOTAL

140.00

AVG TIMED
QUEUE ANSWERED ouT
DURATION RATE RATE
SECONDS

14.00 0.70



